I NVI TATION TO BID NO  10- X-2217966
STATE OF ALABANA

DEPTARTMVENT OF FI NANCE REQ ACENCY 1 047000
Dl VI SI ON OF PURCHASI NG - SUPREME COURT OF ALABAVA
AGENCY REQ. NO. 072071
T- NUMBER . TATT2
DATE | SSUED : 04/08/10
I NVI TATION TO BI D VENDOR NO. :
VENDOR PHONE NO. :
SNAP REQ. NO. : 1438929
BUYER NAME : RAY BRESSLER
FOR: CREDI T CARD SERVI CE FLAT OR VARI ABLEFEE BUYER PHONE NO : (334) 242-4670-
MANDATORY PRE- Bl D CONFERENCE 04- 20- 10 PURCHASI NG PHONE NO (334) 242-7250

Bl D MUST BE_ RECEI VED BEFORE:
DATE: 04/27/10 TIME: 5:00 PM

BIDS WLL BE PUBLICLY OPENED:
DATE: 04/28/10 TIME: 10:00 AM

TO BE COVMPLETED BY VENDOR

I NFORVATI ON | N THI' S SECTI ON SHOULD BE PROVI DED, AS APPROPRI ATE. Bl D RESPONSE
MUST BE IN I NK OR TYPED WTH ORI G NAL SI GNATURE AND NOTARI ZATI ON.

1. DELIVERY: CAN BE MADE DAYSOR WEEKS AFTER RECEI PT OF ORDER
2. TERMVE: (DI SCOUNTS ARE TAKEN W THOUT REGARD TO DATE OF PAYMENT.)
3. PRICE VALID FOR ACCEPTANCE WTHIN DAYS.

4. VENDOR ATI ON REFERENCE NUVBER, | F ANY:

(TH'S NUMBER W LL APPEAR ON THE PURCHASE ORDER)
5. E-MAI L ADDRESS:

| NTERNET WEBSI TE:
6. GENERAL CONTRACTCOR' S LI CENSE NO

TYPE OF G C. LI CENSE:

*axxk | NPORTANT NOTE; * %%
BI DDERS MUST COMPLY W TH ALL "BI D RESPONSE | NSTRUCTI ONS" ON PAGE 2, TO I NCLUDE
ITEM 7 - OCOPY REQUI REMENT.

RETURN | NVI TATI ON TO BI D

US MAIL COURI ER
STATE OF ALABANA STATE OF ALABANA
DEPARTMENT OF FI NANCE DI VI SI ON OF PURCHASI NG
DI VI SI ON OF PURCHASI NG RSA UNI ON BUI LDI NG
P O BOX 302620 100 N. UNTON ST., SUTE 192
MONTGOMVERY, AL 36130-2620 MONTGOMERY, AL 36104

S| GNATURE AND NOTARI ZATI ON REQUI RED
| HAVE READ THE ENTIRE Bl D AND AGREE TO FURNI SH EACH | TEM OFFERED AT THE PRI CE QUOTED.
| HERBY AFFI RM | HAVE NOT BEEN I N ANY AGREEMENT OR COLLUSI ON AMONG BI DDERS | N
RESTRAI NT OF FREEDOM OF COWPETI TI ON BY AGREEMENT TO BID AT A FI XED PRICE OR TO
REFRAI N FROM BI DDI NG

SWORN TO AND

FETN OR SSN AUTHORI ZED ST GNATURE (T NK)
SUBSCRI BED BEFORE ME THI S
COVPANY NANE TYPE/ PRI NT AUTHORT ZED NAVE
_ DAY OF
VAT L ADDRESS TITLE
NOTARY PUBLTC OTY, STATE, ZTP TOLL FREE NUVBER
TERM EXP:

PHONE TNCLUDI NG AREA CODE FAX NUVBER



STANDARD TERMS & CONDI Tl ONS VENDOR NAME
VENDOR NUMBER:

| TB NO. : 10-X- 22179236 PAGE 2
I NVI TATION TO BI D OPEN DATE : 04/28/10 TIME 10:00 AM
T- NUMBER

TA772
RETURN DATE: 04/27/10 TIME 5:00 PM

AUTHORI TY:
THE DEPARTMENT OF FI NANCE CODE OF ADM NI STRATI VE PROCEDURE, CHAPTER 355-4-1 EFFECTI VE
DECEMBER 20, 2001 IS | NCORPCRATED BY REFERENCE AND MADE A PART CF T HI S DOCUMENT. TO RECEI VE A
COPY CALL (334)242-7250, OR OUR WEBSI TE WAV PURCHASI NG. ALABANVA. GOV .

| NFORVATI ON AND ASSI STANCE TO M NORI TY AND WOMVEN- OANED BUSI NESSES | N ACQUI Rl NG M WBE CERTI FI CATI ON MAY
BE OBTAI NED FROM THE OFFI CE OF M NORI TY BUSI NESS ENTERPRI SE, 1-800-447-4191.

BI D (1 TB) RESPONSE | NSTRUCTI ONS REV: 01/ 14/10
1. TO SUBM T A RESPONSI VE BI D, READ THESE | NSTRUCTI ONS, ALL TERMS, CONDI TI ONS AND SPECI FI CATI ONS.

2. Bl D ENVELOPES/ PACKAGES/ BOXES MUST BE | DENTI FI ED ON FRONT, PREFERABLY LONER LEFT CORNER AND BE
VI S| BLE WTH THE BI D NUVMBER AND OPENI NG DATE. EACH | NDI VI DUAL BI D (I DENTI FI ED BY A UNI QUE BI D
NUMBER) MUST BE SUBM TTED | N A SEPARATE ENVELOPE. RESPONSES TO MULTI PLE Bl D NUMBERS SUBM TTED I N
THE SAME ENVELOPE/ COURI ER PACKACGE, THAT ARE NOT | N SEPARATE ENVELOPES PROPERLY | DENTI FI ED, W LL
BE REJECTED. THE DI VI SION OF PURCHASI NG DOES NOT ASSUME RESPONSI Bl LI TY FOR LATE BI DS FOR ANY
REASON | NCLUDI NG THOSE DUE TO POSTAL, OR COURI ER SERVI CE. Bl D RESPONSES MJST BE I N THE DI VI SI ON
OF PURCHASI NG OFFI CE PRIOR TO THE "RECEI VE DATE AND TI ME' | NDI CATED ON THE BI D.

3. BID RESPONSES (PAGE 1, PRI CE SHEET AND ADDENDUMS (WHEN SI GNATURE | S RE I RE ? MJST BE I N I NK OR
TYPED ON TH S IVENT.  OR EXACT FORMAT W TH SI GNATURES BEI NG HANDVRI G NALS I N I NK
(PERSON_SI GNI NG BI D, NOTARY, AND NOTARY EXPI RATI , OR THE BID WLL BE REJ ECTED. UNLESS | NDI CATED
IN THE BID, ALL PRI CE PAGES MJUST BE COVPLETED AND RETURNED. | F AN ITEM IS NOT BEI NG BI D, | DENTIFY
IT AS NB (NOBID). PAGES SHOULD BE SECURED. THE DI VI SI ON OF PURCHASI NG DOES NOT ASSUME
RESPONSI Bl LI TY FOR M SSI NG PAGES. FAXED BI D RESPONSES W LL NOT BE ACCEPTED.

4. THE UNIT PRI CE ALWAYS GOVERNS REGARDLESS OF THE EXTENDED AMOUNT. A UNIT PRI CE CHANGE ON A LI NE
MUST BE | NI TI ALED BY THE PERSON SI GNING THE BI D, OR THAT LINE WLL BE REJECTED. THI S | NCLUDES A
CROSS- QUT, STRI KE- OVER, | NK- OVER, WH TE- QUT, ERASURE, OR ANY OTHER METHOD CHANG NG THE PRI CE.

5. A "NO BID' MUST BE RETURNED TO REMAI N ON A CLASS/ SUBCLASS. RETURN PAGE 1 OR NOTI FI CATI ON PAGE
MARKED "NO-BID'. I DENTIFY IT ON THE ENVELOPE AS A "NO-BID'. FAILING TO RESPOND TO 3 ITB'S WTHI N
THE SAME CLASS/ SUBCLASS W LL AUTOVATI CALLY PURGE THE VENDOR FROM THAT CLASS/ SUBCLASS. RESPONDI NG
WTH 6 "NO BIDS" WTH N THE SAME CLASS/ SUBCLASS W LL AUTOVATI CALLY PURCE THE VENDOR FROM THAT CLASS/
SUBCLASS. A "NO BID' RECEI VED LATE |'S CONSI DERED A NO RESPONSE.

6. THE DI VISION OF PURCHASI NG | S NOT RESPONSI BLE FOR M SI NTERPRETATI ON OF DATA FAXED FROM THI S OFFI CE.

7. THE DI VI SION OF PURCHASI NG REQUI RES AN ORI G NAL AND A M Nl MUM OF ONE COVWPLETE EXACT COPY (TO | NCLUDE
SI GNATURE AND NOTARY) OF THE | NVI TATI ON-TO-BI D RESPONSE. THE ORI GI NAL_AND THE CCOPY SHOULD BE
SUBM TTED TOGETHER AS A BI D PACKAGE. FAI LURE TO MARK RESPONSES AS "ORI G NAL" AND/ OR " COPY" COULD
RESULT I N THE ENTI RE Bl D RESPONSE BEI NG REJECTED.

8. AN | MPROPERLY SUBM TTED BI D, LATE BID, OR BID THAT IS CANCELLED ON OR BEFORE THE OPEN NG DATE W LL
BE HELD FOR 90 DAYS AND THEN DESTROYED. THE BI D MUST BE RETRI EVED DURI NG REGULAR WORK HOURS,
MONDAY - FRI DAY, EXCEPT STATE HOLI DAYS. AFTER THE BI D |'S DESTROYED, THE DI VI SION OF PURCHASI NG
ASSUMES NO RESPONSI BI LI TY FOR THE DOCUNMENT.

DI SQUALI FI EDY CANCELLED BI D

Bl DS THAT ARE | MPROPERLY SUBM TTED OR RECElI VED LATE W LL BE A RESPONSE FOR RECORD, BUT WLL NOT BE
RETURNED OR A NOTI FI CATI ON MAI LED.

THE FOLLON NG | S A PARTI AL LI ST WHEREBY A BI D RESPONSE W LL BE DI SQUALI FI ED:

Bl D NUMBER NOT ON FACE OF ENVELOPE/ COURI ER PACKAGE/ BOX

RESPONSES TO MULTI PLE Bl D NUMBERS | N SAME ENVELOPE NOT PROPERLY | DENTI FI ED

Bl D RECEI VED LATE

Bl D NOT SI GNED/ NOT ORI G NAL SI GNATURE

Bl D NOT NOTARI ZED) NOT ORI G NAL SI GNATURE OF NOTARY AND/ OR NO NOTARY EXPI RATI ON
NOTARI ZED OAN SI GNATURE

REQUI RED | NFORVATI ON NOT SUBM TTED W TH BI D

FAI'LURE TO SUBM T THE ORI G NAL BI D AND A COVPLETE EXACT COPY

CERTI FI CATI ON PURSUANT TO ACT NO. 2006-557

ALABAVA LAW ( SECTI ON 41-4-116, CCDE OF ALABAMA 1975) PROVI DES THAT EVERY BI D SUBM TTED AND CONTRACT
EXECUTED SHALL CONTAI N A CERTI FI CATI ON THAT THE VENDOR CONTRACTOR, AND ALL OF | TS AFFI LI ATES THAT
MAKE SALES FOR DELI VERY | NTO ALABAMA OR LEASES FOR USE | N ALABAMA ARE REG STERED, COLLECTING_ AND
REM TTI NG ALABAVA STATE AND LOCAL SALES, USE, AND/ OR LEASE TAX ON ALL TAXABLE SALES AND LEASES | NTO
ALABAMA. BY SUBM TTING TH' S BI D, THE BI DDER | S HEARBY CERTI FYI NG THAT THEY ARE I N FULL COWVPLI ANCE
W TH ACT NO. 2006-557, THEY ARE NOT BARRED FROM Bl DDI NG OR ENTERI NG | NTO A CONTRACT PURSUANT TO
éﬁlé-Rﬁl_l- jlillgAT'lA('\i?l iAgKl';lgL/\léEDGES THAT THE AWARDI NG AUTHORI TY MAY DECLARE THE CONTRACT VO D | F THE



SPECI AL TERMS & CONDI Tl ONS VENDOR NAME
VENDOR NUMBER:

| TB NO. : 10-X- 22179236 PAGE
I NVI TATION TO BI D OPEN DATE : 04/28/10 TIME 10:00 AM
T- NUMBER

. TA772
RETURN DATE: 04/27/10 TIME 5:00 PM

I NTENT TO AWARD

EFFECTI VE MAY 1, 2008, THE STATE OF ALABAMA - DI VI SI ON OF PURCHASI NG
WLL | SSUE AN ' I NTENT TO AWARD BEFORE A FI NAL AWARD | S MADE. THE
"I NTENT TO AWARD W LL CONTI NUE FOR A PERI OD OF FI VE (E)P CALENDAR
DAYS, AFTER WH CH A PURCHASE ORDER W LL BE PRODUCED. ON FI NAL
AWARD, ALL RI GHTS TO PROTEST ARE FORFEI TED. A DETAI LED EXPLANATI ON
OF TH S PROCESS MAY BE REVI EVMED I N THE ALABAMA ADM NI STRATI VE CODE -
CHAPTER 355-4-1(14).

ALTERNATE BI D RESPONSE
UNLESS STATED ELSEWHERE I N THI S | NVI TATION-TO-BI D (1 TB) THE STATE OF
ALABAVA W LL ACCEPT AND EVALUATE ALTERNATE BI D SUBM TTALS ON ANY
ITB'S. ALTERNATE Bl D RESPONSES W LL BE EVALUATED ACCORDI NG TO THE
REQUI REMENTS AS ALL OTHER RESPONSES TO THI S | TB.

I NTERNET VEBSI TE LI NK' S

| NTERNET AND/ OR VEBSI TE LI NKS W LL NOT BE ACCEPTED I N Bl D RESPONSES
,_IA_% él g)EANS TO SUPPLY ANY REQUI REMENTS STATED IN THI S | TB (I NVI TATI O\

PRODUCT DELI VERY, RECEI VI NG AND ACCEPTANCE
I N ACCORDANCE W TH THE UNI VERSAL COMMVERCE CODE ( CODE OF ALABANA,
TI TLE 7), AFTER DELI VERY, THE STATE OF ALABAMA HAS THE RI GHT TO
I NSPECT ALL PRODUCTS BEFORE ACCEPTI NG. THE STATE W LL | NSPECT
PRODUCTS | N A REASONABLE Tl MEFRAME. S| GNATURE ON A DELI VERY DOCUMENT
DOES NOT CONSTI TUTE ACCEPTANCE BY THE STATE. THE STATE W LL ACCEPT
PRODUCTS ONLY AFTER SATI SFACTORY | NSPECTI ON.

SALES TAX EXEMPTI ON

PURSUANT TO THE CODE OF ALABAMA, 1975, TITLE 40-23-4 (ég( F\/I%l?' THE
STATE OF ALABANA |S EXEMPT FROM PAYI NG SALES TAX. AN EXEMPTI ON LETTER
W LL BE FURNI SHED UPON REQUEST.

I N\VO CES

I NQUI RI ES CONCERNI NG PAYMENT AFTER | NVO CES HAVE BEEN SUBM TTED ARE
TO BE DI RECTED TO THE RECEI VI NG AGENCY, NOT THE DI VI SI ON OF PURCHASI NG

Bl D RESPONSES AND Bl D RESULTS

UNEVALUATED BI D RESPONSES (NOT BI D RESULTS) ARE AVAI LABLE ON OUR V\EB
SI TE AT WAV PURCHASI NG. ALABAVA. GOV. BI D RESULTS W LL BE MADE AVAI LABLE
FOR REVIEWIN THE DI VI SI ON OF PURCHASI NG CFFI CE, BUT ONLY AFTER THE

Bl D HAS BEEN AWARDED. WE DO NOT FAX OR MAIL COPI ES OF BI D RESULTS.

IF A VENDOR W SHES TO REVI EWBI D RESULTS | N QUR OFFI CE, THEY SHOULD
FAX THEI R REQUEST TO REVI EW THE BI D TWO DAYS | N ADVANCE TO THE "BI D
REVI EW CLERK" AT (334) 242-4419. BE SURE TO REFERENCE THE BI D NUMBER

FOREI GN CORPCRATI ON - CERTI FI CATE OF AUTHORI TY

ALABAMA LAW PROVI DES THAT A FORElI GN CORPORATI ON (AN OUT- OF- STATE
COVMPANY/ FI RM) NMAY NOT TRANSACT BUSI NESS | N THE STATE OF ALABANMA UNTI L
I T OBTAINS A CERTI FI CATE OF AUTHORI TY FROM THE SECRETARY OF STATE.
SECTI ON 10- 2B-15. 01, CODE OF ALABANVA 1975. TO OBTAIN FORMS FOR A
CERTI FI CATE OF AUTHORI TY, CONTACT THE SECRETARY OF STATE, CORPORATI ONS
DI VI SI ON, (334) 242-5324. THE CERTI FI CATE OF AUTHORI TY DCES NOT KEEP
THE VENDOR F SUBM TTI NG A BI D.

Bl D | DENTI FI CATI ON

REFERENCE PACE 2, | TEM 2. DUE TO THE POSTAL SERVI CE PUTTI NG BAR CODE
LABELS ON ENVELOPES, | T CONCEALS THE Bl D NUMBER AND DATE | F THE VENDOR
HAS WRI TTEN THEM OTHER THAN THE LOWER LEFT CORNER, THEREFORE THE BI D
WOULD BE REJECTED FOR NOT BEI NG PROPERLY | DENTI FI ED.



SPECI AL TERMS & CONDI Tl ONS VENDOR NAME
VENDOR NUMBER:

| TB NO. : 10-X- 22179236 PAGE
I NVI TATION TO BI D OPEN DATE : 04/28/10 TIME 10:00 AM
T- NUMBER

. TA772
RETURN DATE: 04/27/10 TIME 5:00 PM

AWARD:

THE AWARD SHALL BE MADE TO THE LOWEST RESPONSI BLE Bl DDER MEETI NG
ALL SPECI FI CATIONS. BIDS WLL BE EVALUATED BY ESTI MATED NUVBER CF
ANNUAL TRANSACTI ONS AND ESTI MATED TOTAL DOLLAR AMOUNT CHARGED
ANNUALLY. ESTI MATES W LL BE SEALED AND PLACED IN BID FI LE UNTI L
Bl D OPENI NG. EVALUATION W LL BE DONE AS DESCRI BED ON PRI CE SHEET.
AGENCY WLL CHOOSE ONE LINE | TEM TO AWARD AFTER EVALUATI ON COF BI D
DETERM NES LOAEST COST LI NE | TEM FROM ALL BI DS SUBM TTED.

ASSI GNMVENT OF CONTRACT:

TO ASSI GN, SUBLET OR TRANSFER ANY CONTRACT RESULTI NG FROM THI S
SOLI CI TATI ON, THE VENDOR S WRI TTEN REQUEST MUST BE APPROVED BY THE
STATE PURCHASI NG DI RECTOR

NON- APPROPRI ATI ON OF FUNDS:

CONTI NUATI ON OF ANY AGREEMENT BETWEEN THE STATE AND A Bl DDER BEYOND A
FI SCAL YEAR | S CONTI NGENT UPON CONTI NUED LEQ SLATI VE APPROPRI ATI ON OF
FUNDS FOR THE PURPOSE OF THI' S BI D AND ANY RESULTI NG AGREEMENT. NON\-
AVAI LABI LI TY CF FUNDS AT ANY Tl ME SHALL CAUSE ANY AGREEMENT TO BECOVE
VO D AND UNENFORCEABLE AND NO LI QUI DATED DAMAGES SHALL ACCRUE TO THE
STATE AS A RESULT. THE STATE WLL NOT | NCUR LI ABI LI TY BEYOND THE
PAYMENT OF ACCRUED AGREEMENT PAYMENT.

PRORATI ON:

ANY PROVI SION OF A CONTRACT RESULTI NG FROM THI S Bl D TO THE CONTRARY
NOTW THSTANDI NG, | N THE EVENT OF FAI LURE OF THE STATE TO MAKE PAYMENT
HEREUNDER AS A RESULT OF PARTI AL UNAVAI LABILITY, AT THE TI ME SUCH
PAYMENT | S DUE, OF SUCH SUFFI Cl ENT REVENUES OF THE STATE TO MAKE SUCH
PAYMENT ( PRORATI ON OF APPROPRI ATED FUNDS FOR THE STATE HAVI NG BEEN
DECLARED BY THE GOVERNOR PURSUANT TO SECTI ON 41-4-90 OF THE CODE OF
ALABANA 1975), THE CONTRACTOR SHALL HAVE THE OPTION, IN ADDI TION TO
THE OTHER REMEDI ES OF THE CONTRACT, OF RENEGOTI ATI NG THE CONTRACT
%ER%NG OR CHANG NG PAYMENT TERMS OR AMOUNTS) OR TERM NATI NG THE

BLANK LI NES:
TO EVALUATE THE BI D I N AN EFFI Cl ENT MANNER, THE VENDOR SHOULD FI LL-IN
ALL BLANK LI NES APPLI CABLE TO A SPECI FI C COMMODI TY DESCRI PTI ON.

REQUESTED | NFORMATI ON:
ANY ADDI Tl ONAL | NFORVATI ON REQUESTED FROM A VENDOR MJUST BE FURNI SHED
W THI N TEN (10) DAYS FROM RECElI PT OF REQUEST.



SPECI AL TERMS & CONDI Tl ONS

I NVI TATION TO BI D

VENDOR NAME

VENDOR NUMBER: -

| TB NO. : 10-X-2217966 PAGE
OPEN DATE : 04/28/10 TIME 10:00 AM

T- NUMBER

. TA772
RETURN DATE: 04/27/10 TIME 5:00 PM

THE FOLLOWN NG CONFERENCES W LL BE HELD

CONFERENCE

MANDATORY PRE- Bl D CONFERENCE
DATE: 04/ 20/ 10
TIME: 10: 00 AM

LOCATI ON

ST OF ALA DEPT FI N PURCHASI NG
RSA UNI ON BLDG - SUI TE 192

100 N UNION ST

MONTGOMERY AL 36104



PRI CE SHEET VENDOR NAME
VENDOR NUMBER: -
| TB NO. : 10-X-2217966 PAGE
I NVI TATION TO BI D OPEN DATE 04/28/10 TIME 10:00 AM
T-NUMBER @ TA772
RETURN DATE: 04/27/10 TIME 5:00 PM
LI NE EXTENDED
NO. COVMODI TY/ SERVI CE DESCRI PTI ON QUANTITY UNNT UNIT PRI CE AMOUNT
UNLESS SPECI FI ED OTHERW SE BELOW
SH P TG 047000 / 047MD1

00001

00002

SUPREME COURT OF ALABAMA

SUPREME COURT

300 DEXTER AVE.

MONTGOVERY AL 36104-3741

COVWODI TY CODE: 946- 35- 000000
CREDI T/ DEBI T CARD, CHARGE CARD SERVI CE
FLAT FEE PER TRANSACTI ON, MJST PROVI DE
CHARCGE PER TRANSACTI ON BELOW

$ | FEE CHARCGED EACH TRANSACTI ON

COVWMODI TY CODE: 946- 35- 000000
CREDI T/ DEBI T CARD, CHARGE CARD SERVI CE

LT

LT

VARI ABLE FEE BASED ON PERCENTAGE OF EACH
TRANSACTI ON, MUST PROVI DE PERCENT CHARGE

FOR EACH TRANSACTI ON AMOUNT BELOW

% CHARGED ON DOLLAR AMOUNT OF
) EACH TRANSACTI ON

I.E

WOULD BE FI GURED AS FOLLOWS

.(02' X $ AMOUNT OF TRANSACTI ON. NOTE THAT

Bl DDER W LL ENTER FI GURE AS PER CENT %
AND NOT DECI MAL EQUI VALENT. )

AWARD W LL BE FI GURED W TH ESTI MATED

NUMBER OF TRANSACTI ONS (LI NE 00001)

AND ESTI MATED TOTAL DOLLAR AMOUNT
IN:VBELO%\OOZ FOR AGENCY' S ESTI MATED

OF TRANSACTI ONS AND DOLLAR

AMOUNT OF ALL TRRANSACTI ONS FOR ONE YEAR

ESTI MATES WLL BE SEALED AND PROVI DED
O BUYER WHO WLL PLACE IN BID FILE
UNTI L Bl D OPENI NG WHEN ESTI MATES W LL
BE READ PUBLICLY. )

AWARD W TH TRANSACTI ON FEE 8LI NE 00001)
OR PER CENT CHARGE (LI NE 00 02)r - ONE
METHOD THAT PROVI DES LOWER COST.

Bl DDER MAY PROVI DE PRI CI NG FOR ElI THER
LI NE | TEM ABOVE COR BOTH LI NE | TEMS.

REMEMBER TO RETURN ORI G NAL BI D AND ONE
COVWPLETE EXACT COPY OF ORIG@ NAL BID TO
PURCHASI NG

NOTE: BI DDER DOES NOT HAVE TO PROVI DE
UNI T PRI CE/ EXTENDED AMOUNT FOR THI S
I TB. JUST FILL-1N TRANSACTI ON FEE $
AMOUNT (LI NE 00001) OR PERCENTAGE %
Fl GURE DOLLAR AMOUNT (LI NE 00002)
OR FI LL-1 N BOTH BLANK LI NES (LI NES
00001 & 00002 ABOVE).

R I S

MANDATORY PRE- Bl D CONFERENCE 04-20-10
AT 10: 00 AM I N RSA UNI ON BLDG / STE 192
100 N UNION ST MONTGOVERY, ALABANA.

PAGE TOTAL

AGENCY MAY CHOCSE TO




PRI CE SHEET VENDOR NAME
VENDOR NUMBER:

| TB NO. : 10-X- 22179256 PAGE

I NVI TATION TO BI D OPEN DATE : 04/28/10 TIME 10:00 AM
T-NUMBER @ TA772
RETURN DATE: 04/27/10 TIME 5:00 PM

LI NE EXTENDED
NO. COVMODI TY/ SERVI CE DESCRI PTI ON QUANTITY UNNT UNIT PRI CE AMOUNT
EE R I I R S I I I R S O R R
PAGE TOTAL

Bl D TOTAL




1.

Specifications For Banking And Credit Card Services To Be Provided To

The Appellate Courts of Alabama

Banking Services to be provided:

Public funds will be deposited on a regular basis to the credit of the Alabama
Appellate Courts (AAC) in an interest-bearing account with the Contractor. Such
funds must be made available to the AAC for distribution within 24 hours of deposit;

The AAC will periodically provide the Contractor, in an agreed upon electronic
format, details requesting distribution of the funds. The Contractor will cause checks
to be generated and distributed pursuant to the AAC’s request. Delivery of the
checks may occur by hand delivery or U.S. Mail.

The AAC has attached information and estimates as to the nature of the anticipated
deposits and withdrawals; however, said information is provided as background
information only and is a non-binding estimate;

Contractor agrees to provide the AAC with access to online tracking information so
that the AAC may reconcile deposits and distributions from the account at no
additional charge to the AAC;

In the event a distribution fails to reach an intended recipient, the Contractor agrees
to accept and honor any oral instructions from the AAC, to be followed by electronic
or written confirmation, regarding the need to “stop payment” or dishonor any checks
issued by the Contractor at no additional cost to the AAC;

Contractor agrees to utilize the highest yield available interest-bearing account(s) for
depositing and/or disbursing the funds in the account. Interest payments shall be
disbursed pursuant to the instructions of the AAC,;

Contractor agrees to comply with all state and federal laws, rules, and regulations
regarding transactions contemplated by this invitation to bid (ITB) and any Contract
that may result from this ITB, including requirements as to fund collateralization; and

Credit Card Services to be provided:

Contractor agrees to provide the AAC with the services necessary to allow the AAC
to complete financial transactions using credit cards, debit cards, or bank check cards
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(CD&B)' across the Internet through websites under the control and management of
the AAC;

Contractor agrees to provide the AAC with the means necessary to communicate and
exchange information with the Contractor through a secure web services connection
that does not require information regarding the purchasers CD&B account be
maintained on the AAC’s computer systems, but is collected and maintained by the
Contractor to the extent as is required to fulfil the requirements of this ITB and any
Contract that may result from this ITB;

Contractor agrees to provide the AAC with two methods of collecting the purchaser’s
CD&B information and completing the intended financial transaction. The services
to be provided to the AAC by the Contractor include, but may not be limited to:

1. Point of Sale - Pay As You Go Transactions

Contractor agrees to provide the AAC with a secure web services interface
through which the AAC may: 1) allow the purchaser to enter and submit the
necessary data regarding their CD&B account to the Contractor; 2) provide
the Contractor with a unique Transaction Identification Number; and 3)
provide the Contractor with the total amount of the transaction at the point in
which the sale or purchase is to be completed.

Upon submission, the Contractor will immediately return a Transaction
Verification Number that will indicate that the transaction was successfully
completed for the specified amount or a predetermined value which will
indicate to the AAC that the transaction failed.

ii. Tokenized Account Registration and Associated Transactions

Contractor agrees to provide the AAC with a secure web services interface
similar to that described for “Point of Sale - Pay As You Go Transactions”
through which the AAC users may register or tokenize their CD&B account
with the Contractor. The purpose for registering or tokenizing their CD&B
account is to allow users to complete periodic financial transactions without
the necessity of re-entering their account information at the point of each
transaction. Contractor agrees that the user’s CD&B account information

This ITB anticipates that the types of credit and debit cards that will be accepted under the
terms of this proposal will be limited to Mastercard, Visa, Bank Debit, and Bank Check
Cards. In the event the parties to any Contract that may result from this ITB agree to amend
the Contract and begin accepting Discover, American Express, or any other type card not
specifically specified herein, the terms and conditions of the amendment must have the
written approval of both the AAC and the Contractor and shall serve as an addendum to the
Contract.
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will be stored and maintained in a secure manner so as to prevent any
unnecessary exposure or risk to the user. Contractor further agrees that this
process will not require any portion of the users CD&B account information
be stored or maintained on the AAC’s system.

When a user chooses to register or tokenize their CD&B account information
with the Contractor, the AAC will provide the Contractor with a unique User
Account Number for the user. Upon registering or tokenizing the user’s
CD&B account, the Contractor will immediately return a confirmation or
“token” number to indicate that the registration or tokenization process was
successful or a predetermined value which will indicate to the AAC that the
registration or tokenization failed.

Upon the successful registration or tokenization of the user’s account, the
AAC will be able to submit periodic transaction request on the user’s behalf
to the Contractor by submitting the user’s Account or Token Identification
Number, along with the total amount of the desired transaction by a secure
web services connection. Upon submission, the Contractor will immediately
return a Transaction Verification Number that will indicate that the
transaction was successfully completed for the specified amount or a
predetermined value which will indicate to the AAC that the transaction
failed.

Contractor further agrees to provide the AAC with a means by which to
submit requests through a secure web services connection to allow the AAC
to periodically request verification that the tokenized CD&B account is still
valid and may be used for future transactions.

Contractor agrees to provide a similar secure interface by which the user may
edit or terminate their registered or tokenized CD&B account with the
Contractor. Upon either of these events, the Contractor will provide the AAC
with the relevant information regarding the ACC user’s edited or terminated
account.,

Contractor agrees to cause a descriptive identifier, as approved by the AAC, to be
included on purchasers’ CD&B statements for each AAC related transaction so as to
adequately identify the nature of the financial transaction;

Contractor agrees that any information about the Contractor appearing on the secure
interface that is displayed to users or purchasers pursuant to this ITB, or any Contract

that may result from this ITB, shall be first approved by the AAC;

Funds collected as aresult of any financial transaction shall be immediately deposited
into the interest-bearing account(s) described in Section 1 above;
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g. Contractor agrees to indemnify the AAC from any and all liability that may result
from the Contractor’s failure to safely store and protect CD&B account information
or from the Contractor’s failure to comply with any of the terms or requirements
specified in this ITB or any Contract that may result from this ITB; and

h. Contractor agrees that any information obtained through the AAC as a result of any
Contract resulting from this ITB will be retained in complete confidence and privacy
and may not be used for any purpose other than is necessary to complete the intended
transactions and may not be used in any attempt to solicit or market any services that
may be offered by the Contractor or provided to other entities without the express
written approval of the AAC;

Contract Period

a. Any Contract resulting from this ITB shall be for an initial period of 12 months, with
an option to extend for a second, third, forth and fifth 12 month period with the same
pricing, terms and conditions. The second, third, forth and fifth 12 month periods,
if agreed upon by both parties, would begin the day after the first, second, third, or
forth 12 month period expires. Any successive extension must have the written
approval of both the AAC and Contractor no later than 30 days prior to expiration of
the previous 12 month period.

Termination of the Contract

a. Any Contract resulting from this ITB may be terminated by the AAC by giving thirty
(30) days written notice to the Contractor of the AAC’s intent to terminate. Any
obligations incurred prior to the date of the termination shall remain in full force and
effect and not be affected by said termination.

Service Fees

a. Payment under the Contract will be limited to either a flat fee for each transaction or
a variable fee based upon a percentage of the total amount of each transaction. No
additional fees or charges will be authorized or paid; and

b. Contractors interested in responding to this ITB should submit their proposed fee
structure in two forms: 1) as a flat fee for each transaction; and 2) as a variable fee
based upon a percentage of the total amount of each transaction. The AAC reserves
the right to award any Contract that may result from this ITB based upon either fee
structure. The option of selecting one fee structure over the other for the purpose of
awarding any contract that may result from this ITB shall be at the sole discretion of
the AAC.
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6.

General Provisions

a. Any Contract resulting from this ITB shall be construed in accordance with the laws
of the State of Alabama. Any terms or provisions of said Contract determined to be
invalid shall be ineffective only to the extent of such invalidity and shall not affect
the remainder of the terms or provisions of the Contract;

b. Contractor agrees to furnish the name, address, and telephone number of a single

individual to serve as the single point-of-contact for the project management team
responsible for all inquires related to any Contract resulting from this ITB;

c. The Contractor shall not assign its interest in any Contract resulting from this ITB
without written consent thereto by the AAC; and

d. The AAC reserves the right to reject all bids.
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Background Information Regarding Projected
Transactions and Distributions

The Appellate Courts of Alabama plan to execute financial transactions with entities across the
Internet utilizing websites that are under the Court’s control and management. Specific websites
many include, but are not limited to, http://judicial.alabama.gov and http://acis.alabama.gov.

Projected financial transactions may occur as a result of one or more of the following events:

1. Users may purchase copies of documents online. The Supreme Court has approved a fee of
$.10 per page, with a minimum transaction fee of $5.00, for the electronic purchase of copies
online;

2. Users may purchase case tracking services online. The Supreme Court has approved a fee
of $25 per case to receive daily electronic notices containing case tracking information in
cases;

3. Users may pay filing fees online. The filing fees associated with cases filed in the Appellate
Courts are $150 and $200, depending on the type of case; and

4. Users may subscribe to a re-occurring monthly subscription service. The Supreme Court has
approved a plan to provide attorneys with a number of online information services through
re-occurring monthly pre-paid or subscription plans. Re-occurring subscription fees will
range from $35 to $65 per month, depending on the level and volume of services an attorney
desires to purchase.

Attorneys from within the same firm will be allowed to “pool” their subscriptions and pay by a
monthly lump sum. For example, if three attorneys in the same firm choose to subscribe at the
minimum level of $35 per month and pool their accounts, a single re-occurring monthly fee of $105
will be billed to their credit or debit account each month.

Otherwise, each subscriber will be billed monthly for their individual subscription.

Attorneys will be allowed to function without a subscription on a “Pay As You Go Basis”.

We currently have approximately 3,000 attorneys registered to use our existing online service which
allows attorneys to e-file documents with the Appellate Courts. All of these accounts will be “rolled
over” into the new system. We do not have projections as to how many of those will choose to

function on a “Pay As You Go Basis” or how many will choose to purchase services by subscription.

Filing Fees will likely be distributed on a bi-weekly basis. At present, we anticipate that subscription
fees and fees collected from the sale of copies will be distributed either monthly or quarterly.

At present, we anticipate funds being distributed among five (5) separate agencies.
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